Services

Gargoyle Computers specializes in
guarding your treasured data and com-
puter functionality. We are able to pro-
vide local expert service through onsite,
shop, and remote venues. However, our
most cost effective services are man-
aged by optimum IT solutions monitored
and managed remotely.

Our General Services Include:

e General Computer Repair

Reinstall Operating Systems

e Networking Set Up & Management
e Spyware & Virus Removal

e 24/7 Support & Monitoring

e  Optimum IT Solutions

e Back Up Solutions

e In Home Service

o Pick Up and Delivery Service For
Computer Rebuilding, Repair, or
Customizing.

e  Computer Recycling Service

e  Computer Operations Instruction
and Technical Support

e Applications Support

o  Web Site Design

Expert

Computer SKills Training

“Understanding File Extensions”

How A Computer Works
Microsoft Windows 2000
Microsoft Windows XP
Microsoft Windows Vista

Microsoft Office Products

Word, Excel, Outlook,
Publisher

Macintosh OS X Training

Typical Pricing $60
Per 2 Hour Class
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Gargoyle Computers
13915 Conner Downs
Pflugerville, Tx 78660
(512) 541-2770
Fax: (512) 868-6703

Mike Campbell, Technician
mike@gargoylecomputers.com
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With
Optimum IT Solutions

Providing Expert
Spyware & Virus
Protection

24]/7 1T Support
& Monitoring

Back Up Solutions

(512) 541-2770
mike@gargoylecomputers.com
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BRONZE LEVEL SUPPORT

- Gargoyle Computers

Guarding Your Treasures

Residential Only

Full Monthly IT Support By Email
Remote Spyware & Virus Removal
Remote Registry Maintenance
Remote Monitoring

Remote IT Set Up Fee
$35
Includes First Month Monitoring
$10 Monthly Fee
One Computer
$7 For Each
Additional Computer

Service Rates
Regular Rate  $75 per hour.
Bronze Level Rate
$50 per hour.

Trip Fee $20

SILVER LEVEL SUPPORT
Residential Only

Full Monthly IT Support Phone/Email
Remote Spyware & Virus Removal
Remote Registry Maintenance
Remote Monitoring
Complete Archival Back Up
Monthly Activity Files Back Up

Remote IT Set Up Fee
& Archival Back Up (Up To 50 GB)
$55
Includes First Month Monitoring
& Activity Back Up
$20 Monthly Fee
One Computer
$10 For Each Additional Computer
Service Rates
Regular Rate $75 Per Hour
Silver Level Rate
$35.00
A Trip Fee - FREE!

BUSINESS LEVEL SUPPORT

Monthly IT Support Phone &Email
Remote Spyware & Virus Removal
Remote Registry Maintenance
Remote Monitoring
Complete Archival Back Up
Monthly Activity Files Back Up

Remote IT Set Up Fee
& Archival Back Up (Up to 100G)
Includes First Month Monitoring
& Activity Back Up

Free Estimates

Service Rates
Regular Rate $100 Per Hour
Business Level Rate
$65 Per Hour—2 Hour Minimum




